
 
 
 

Dear Friends, 
There is something that happens fairly often at Ozaukee Family Services.  
People who have received services and support from us in the past return 
and give back. There have been parents and children who completed our 
Rainbows program who later returned as volunteer facilitators. People who 
have been involved in our counseling program have provided holiday gifts for 
families struggling to make ends meet. Recently, a father who was involved in 
our Family Steps parenting program contacted us to ask if he could put 
together “Dad Care Packages” to donate to the fathers who participate in our 
programs because he feels they are an often-overlooked group. There have 
been several senior clients over the years who have tried to tip their drivers, 
but instead sent a small donation to OFS to show appreciation for the many 
rides and services our volunteers have provided. It is pretty amazing when 
people who have been helped by OFS come out stronger; strong enough that 
they can give back and help others. This is exactly the kind of difference we 
want to make in our little part of the world. Small changes can have a big 
impact, and we are able to do this because of the hard work of our talented 
staff, the dedication of our Board of Directors and volunteers, and with the 
support of people like YOU. With your help, we are working to expand services 
in our new building and improve even more lives in Ozaukee County. We look 

forward to inviting the community to an Open 
House at our new location at 4922 Columbia Road 
in Cedarburg in late spring. Thank you for helping 
us “Build the Future” of Ozaukee Family Services.  
   
  With gratitude, 

  Lisa Holtebeck 

  Executive Director  

ʹͲʹͳ� 
������������� 

/ŵƉƌŽǀŝŶŐ�ůŝǀĞƐ�ƚŽ�ŚĞůƉ�ŝŶĚŝǀŝĚƵĂůƐ�ĂŶĚ�ĨĂŵŝůŝĞƐ�ƐƵĐĐĞĞĚ͘ 



 

Ϯ 

����������������������������ʹͲʹͳ ������������������������ʹͲʹͳ 

Counseling 
91% of families reported that youth exhibited improved functioning within the context of the family.   
100% of youth displayed signs of improvement in self-regulation skills and emotions.   
93% of adults reported feeling better overall - their life was in a better place and they were better 

able to communicate with others.   
93% of adults reported being able to create a plan to manage their stress. 
 

CST (Coordinated Services Team) 
100% of participating families felt that overall it was a positive experience.   
100% of participating families reported that they played an important role in treatment planning.  
93% of adult participants (includes parents and team members) reported getting the help they wanted for the child      

involved in the program. 
 

Family Steps 
100% of families that were at risk of having their children removed were able to remain intact. 
80% of participating families whose children had been removed were reunified. 
 

Prevention 
93% of participants reported that they learned the difference between safe and unsafe touches.   
98% of participants reported that they had a better understanding of what cyberbullying is and how it affects others. 
93% of participants reported that they learned ways to improve the way they use technology. 
 

Youth Groups 
99% of participants reported being able to use coping strategies. 
98% of participants reported they could differentiate between healthy and unhealthy friendships. 

�������������������������� 

³0\�FRXQVHORU�
KDV�OLWHUDOO\�
FKDQJHG�P\�OLIH��
,�GRQ¶W�NQRZ�
ZKHUH�,¶G�EH�
ZLWKRXW�KHU�´� 

³,�ZDQW�LW�WR�
VWDUW�DJDLQ��,W�
ZDV�DZHVRPH�´ 



 

Coordinated Service Team (CST) 
30 kids and 14 parents in 12 families received assistance from a Family Team 
Coordinator. 
 
Co-Parenting Program 
The Co-Parenting program provided Beyond Divorce classes to 55 divorcing parents. 
 
Counseling 
67 individuals received 1,135 sessions of affordable counseling. 
 
Family Steps 
61 kids and 50 parents in 29 families received assistance from a Family Steps Coordinator. 
 
Internet Safety 
937 individuals participated in 48 presentations on Internet Safety. 
 
Parents as Teachers (PAT) 
65 children and 51 parents in 40 families received 214 home visits from a Parent 
Educator.   
 
Parent Education and Support (PEAS) 
84 individuals participated in at least one parenting program including: Play Groups, 
Incredible Years, Anxiety Management, Suicide Prevention, or other workshops. 
 
Prevention Programs 
26 Prevention Education programs on Individual Safety, Child Abuse Prevention, 
and Eating Disorders were provided to 1,233 students throughout Ozaukee County. 
 
Rainbows 
28 children between the ages of 4 and 17 participated in our Rainbows program. 
20 parents participated in the parent support group.  
 
Senior Services 
49 senior citizens received 1,575 instances of help including: 63 chores, 652 rides, 
822 phone visits and 38 visits. 
 
Youth Groups 
149 school aged boys and girls participated in 3-6 week sessions of youth groups 
addressing anxiety management, coping skills, positive social interaction, and more. 
    
Volunteers 
159 people are actively volunteering for OFS. 
 
Community Giving 
For some OFS program participants, the holidays are a particular difficult time. 
Through the kindness  of donors, we were able to provide 30 families with gifts of 
food, clothing, toys, or gift cards this holiday season. The gratitude we received from 
these individuals was overwhelming. 
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%XLOGLQJ�WKH�)XWXUH 
We outgrew our previous location and the demand for our programs was outpacing our capacity to serve all 
those in need. In 2021, OFS bought a building at 4922 Columbia Road in Cedarburg. Our new location will allow 
us to make an even larger impact and ensure that help is available to anyone who needs us for generations to 
come. However, our new building needed some major repairs and renovations and there is still much work to be 
done. Please consider donating to our Building the Future campaign to help us make our new home a safe,  
welcoming, and trauma sensitive environment. To donate, go to www.OzaukeeFamilyServices.org Thank you 
to all who have already contributed and for your continued support. 
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'ĞŽƌŐĞ�Θ�>ǇŶŶ��ĞŶŶĞƩ 
^ƵǌǇ��ĞƌŐŚĂŵŵĞƌ 
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^ŚĂƌŽŶ��ĞƐƚĞ 
>ǇŶ��ŝĂŶ 
WĞƚĞƌ�Θ�<ƌŝƐƚĞŶ��ŝďďǇ 
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:ŽŚŶ�Θ�,ĞŝĚŝ��ŽŚŵĞŶ 
�ŝůů�Θ��Ž��ŽǁƐĞƩ 
>ĂƌƌǇ�Θ�EĂŶĐǇ��ƌĂďŽƚ 
>Ğ�ŶŶĞ��ƌŝǀĞƐ 
<ĂƚĞ��ƵŶŶŝŶŐ 
�ƌǇĂŶ�Θ�ZŽďŝŶ��ǁŽƌĂŬ 
�ĞǀĞƌůǇ��ǇďůĞ 
�ĂƌŽůǇŶ��ĂƐŽŵ 
<ĂƚŚǇ��ďĞƌůĞ 
�ŝůů�Θ�<ŝŵ��ďŝŶŐĞƌ 
<ƌŝƐƟŶĂ��ĐŬĞƌƚ 
�ůŝĂŶĞ��ĚǁĂƌĚƐ 
<ƌŝƐƟŶĞ��ŚƌŵĂŶŶ 
�ĂŶ�Θ�dĞƌĞƐĞ��ŝŶŚŽƌŶ 
>ĞƐůŝĞ��ůŐĞƌ 
WĂƵů�Θ�WĂƚƐǇ��ůůƐǁŽƌƚŚ 
^ĐŽƩ�Θ�dŝŶĂ��ŶŐƌŽī 
WĂƚƌŝĐŝĂ��ƌĚŵĂŶŶ 
^ƚĞǀĞ�Θ��ŚĞƌŝ�&ĂƌŶƐǁŽƌƚŚ 



 

ϳ 

^ŝŵŽŶ�Θ�ZĂĐŚĞů�&ĂƐƚ 
ZŝĐŚĂƌĚ�Θ��ĂǁŶ�&ĂƵĐĞƩ 
:ŽƐĞƉŚ�Θ�:ƵĚǇ�&ĞŶǌĞů 
:ŽĚǇ�&ŝůŽ 
DĞƌƌǇ�&ŝůŽ 
�ŝůůǇ�Θ��ŽƵƌƚŶĞǇ�&ŝŶŶ 
,ĞůĞŶĂ�&ŝƐĐŚĞƌ 
DĂƌŬ�Θ�WĂŵ�&ŝƚǌ'ĞƌĂůĚ 
,ŽǁĂƌĚ�&ƌĂŶŬĞŶƚŚĂů 
�ĂǀŝĚ�Θ�:ƵĚǇ�&ƌĞŶĐŚ 
DŝĐŚĂĞů�&ƌŝĞĚĞů 
ZŽĐŝŽ�&ƌŽĞŚůŝĐŚ 
'ĞŽƌŐĞ�Θ�WĂƩǇ�&ƌŽŵŵĞůů 
:ĞĂŶ�&ƌŽŶƚĐǌĂŬ 
�ĞĞĂŶŶ�&ƵŐĂƚĞ 
:Ğī�Θ�<ĂƚŚǇ�&ƵůůĞƌ 
�ŶĚǇ�Θ��ŚƌŝƐƟŶĂ�'ĂƌŶŝ 
DĂƩ�'ĂƌƚŵĂŶ 
:ŽŚŶ�'ĂƐƐĞƌƚ 
^ƵƐŝĞ�'ĞďŚĂƌĚƚ 
:ƵĚǇ�'ĞŚů 
DŝĐŚĞůĞ�'ĞƌǀĂŝƐ 
:ĂŵĞƐ�Θ�<ĂƌĞŶ�'ĞƐĐŚŬĞ 
�ĚǁĂƌĚ�Θ��ŽŶŶĂ�'ĞƵƌƚƐ 
:ŝŵ�Θ�>ĂƵƌĂ�'ŝďƐŽŶ 
^ĞĂŶ�Θ��ŵǇ�'ŝůŚŽŽůǇ 
DŝĐŚĂĞů�Θ�^ĂƌĂ�'ŝůŵĂŶ 
dŽŵ�Θ�dƌŝĐŝĂ�'ůĂŝƐƚĞƌ 
WĂƚƌŝĐŬ�Θ�DĂƌǇ�'ŽĞďĞů 
,ĞůĞŶ�'ŽĞƚǌ 
�ĂƌĞŶ�'ŽůĚďĞƌŐ 
<ĞǀŝŶ�Θ��ŝůĞĞŶ�'ŽŶŝƵ 
�ŵĂŶĚĂ�'ŽŽĚŶĞƐƐ 
DĂƌŬ�Θ�>ŝŶĚĂ�'ŽƩůŝĞď 
ZŽďĞƌƚ�'ŽƵůĚ 
,ŽůůǇ�'ƌĂƐƐŝŶ-<ƌĞŵŵĞů 
<ĞůůǇ�'ƌĞďĞ 
DŝĐŚĂĞů�Θ�<ĞůůǇ�'ƌĞďĞ 
�ĂŶŝĞů�Θ�DĂƌŐŽƚ�'ƌŝĞƐďĂĐŚ 
DŝŬĞ�Θ�WĞŐ�'ƌŽƚŚ 
ZĂŶĚǇ�Θ�,ŽƉĞ�'ƌŽƚŚ 
<ĂƌĂ�,ĂŐŐŝƚŚ 
dĞĚ�Θ�>Žƌŝ�,ĂŝƐĐŚĞƌ 
DĂƩ�Θ�ZĂĐŚĞů�,ĂůǀĞƌƐŽŶ 
:ŽŶ�Θ��ŶŶ�,ĂŵŵĞƐ 
:ĂǇ�Θ��ƌĞŶĚĂ�,ĂŶĂŵĂŶŶ 
�ŝůů�Θ�>ŝƐĂ�,ĂƌďĞĐŬ 
DĂƌǇ��ĞƚŚ�,ĂƌĚǇ 
>ŝŶĚĂ�,ĂƌĚǇ 
>ĂƵƌĂ�,ĂƌƌŝŐĂŶ 
WĞŶŶǇ�,ĂƐĞ 
�ŽŶŶǇ�,ĂƵƐĞƌ 
^ĂƌĂŚ�,ĂƵƚ 

EĂŶĐǇ�,ĂǁŬŝŶƐ 
dŽŵ�Θ�DĂƌǇ�<ĂǇ�,ĂǇĞƐ 
:ĂŶĞƩĞ�,ĞŝĚƐĐŚŵŝĚƚ 
�ŝůů�Θ�DĂƌǇ�,ĞŶŬůĞ 
�Žď�Θ�ZƵƚŚ�,ĞŶŬůĞ 
<Ăƌů�Θ��ĂƌŽů�,Ğƌƚǌ 
&ƌĞĚ�Θ�^ĂůůǇ�,ĞƐƐĞůďĞŝŶ 
�ĂƌŽŶ�Θ�:ĞŶ�,ĞǇŶĞ 
^ŚĂƌŽŶ�,ŝƉŬĞ 
WĞƚĞƌ�,ŝƚůĞƌ 
�ŽŶŶĂ�,ŽīŵĂŶ 
�ĂƌŽůŝŶĞ�,ŽŐĂŶ 
�ŽŶŶŝĞ�,ŽůůŝŶŐ 
�ŶĚǇ�Θ�>ŝƐĂ�,ŽůƚĞďĞĐŬ 
>ŝŶĚĂ�,ŽůƚĞďĞĐŬ 
&ƌĂŶŬ�Θ��ǇŶƚŚŝĂ�,ŽůǌŵĂŶ 
�ĂǀŝĚ�Θ�>ŝŶĚĂ�,ŽƌŶĞ 
�ƵĂŶĞ�Θ�DĂƌǇ�,ŽƚĐŚŬŝƐƐ 
dĞƌƌǇ�,ŽƵƐĞŵĂŶ 
dŝŵ�Θ�:ŝůů�,ŽǀĞŶ 
<ĂƚŚǇ�,ƵĚƐŽŶ 
�ů�Θ��ĂƌŽů�,ƵĞďŶĞƌ 
>ǇŶŶĞ�,ƵĞďƐĐŚĞŶ 
�ĂƌďŝĞ�,ƵŐŚĞƐ 
�ƌůŝŶĞ�,ƵŐŚĞƐ 
ZŝĐŚĂƌĚ�Θ�DŝĐŚĞůůĞ�,ǇŶƐŽŶ 
>ĂƵƌĂ�/ŐŶĂƌƐŬŝ 
�ĂŶŝĞů�Θ�:ŽĂŶ�:ĂďůŽŶƐŬŝ 
�ŶŐĞůĂ�:ĂĐŬƐŽŶ 
WĞŐ�:ĂĐŽďƐĞŶ 
WĂƵů�Θ��ůůŝĞ�:ĂĐŽďƐŽŶ 
�ƵŐĞŶĞ�:ĂĐŽďƵƐ 
DŝĐŚĂĞů�Θ��ĂƚŚǇ�:ĂĞŐĞƌ 
�ĂŶŝĞů�Θ�'ŝŶŶǇ�:ĂŐůĂ 
^ƚĞǀĞ�Θ�<ĂƌĞŶ�:ĂŶƐƐĞŶ 
WŚŝůůŝƉ�Θ�<ĂƚŚůĞĞŶ�:ĞŶŶŝŶŐƐ 
�ŚƌŝƐ�:ŽŚŶĂŶŶĞƐ 
:Ğī�Θ��ŵǇ�:ŽŚŶƐ 
:ĂŵĞƐ�:ŽŚŶƐŽŶ 
>ǇŶĚĂ�:ŽŚŶƐŽŶ 
^ŚĞŝůĂ�:ŽŚŶƐŽŶ 
:Ğī��Θ�>ĂƵƌĂ�:ŽƌŐĞŶƐĞŶ 
�ĞƚƐǇ�:ŽƐƚ 
�ĞŶŶŝƐ�Θ�:ĂŶĞ�:ŽǇĐĞ 
EŝŬŬŝ�:ŽǌǁŽǁƐŬŝ 
DŝŬĞ�Θ�^ĂŶĚǇ�<ĂŵĂƌĂŝŶĞŶ 
>ĂƵƌĂ�<ĂƉƉ 
�ŚƌŝƐ�Θ�DĂƌǇ�<ĂƌŶŝƚǌ 
:ĂŶŝĐĞ�<Ăƌƌ 
ZŝĐŚĂƌĚ�Θ��ůĂƌĞ�<Ăƌƌ 
'ĞŽƌŐĞ�Θ�WĂƚ�<ĂƐŚŽƵ 
�ƌĂŝŐ�Θ�tĞŶĚǇ�<ĂƐƚĞŶ 
'ĂǇůĞ�<ĂƚǌĨǇ 

:ƵĚŝƚŚ�<ĂǇ 
<ĞǀŝŶ�Θ�^ŚĂƌŽŶ�<ĞĞŶĂŶ 
:ƵĚŝ�<ĞůůĞǇ 
<ĂƚŚůĞĞŶ�<ĞŶĚĂ 
'ƌĞŐ�Θ�tĞŶĚǇ�<ŝĐŬďƵƐŚ 
�ŚĞƌǇů�<ŝŶŐ 
EŝǀĞŶ�<ŝŶŐǁŝůů 
�ĚǁĂƌĚ�Θ�>ŽŝƐ�<ŝŶƐĨŽŐĞů 
:ŽŚŶ�Θ��ŽŶŶŝĞ�<ŝƩůĞƐŽŶ 
:ŝŵ�Θ�:ĂŵŝĞ�<ŝƚǌŝŶŐĞƌ 
'ĂůĞ�Θ�:ƵĚŝ�<ůĂƉƉĂ 
�ƌĂĚ�Θ�ZĞŶĞ�<ůŝƚƐĐŚ 
'ƌĞŐ�Θ�<Ğƌƌŝ�<ŶĂƉƉ 
^ƚĞǀĞ�Θ�DĂƌǇ�:Ž�<ŶĂƵĨ 
DĂƌŬ�Θ�EĂŶĐǇ�<ŽĞŚůĞƌ 
:ĂƐŽŶ�Θ�:ĂŵŝĞ�<ŽĞŚůĞƌ 
>ĞĞ�<ŽƌĚƵƐ 
�ĂŶŝĞů�<ŽƚŚ 
'ĂƌǇ�<ŽƚŚ 
DĂƌŬ�Θ�'ůŽƌŝĂ�<ŽƚŚ 
dŽŵ�Θ�<ĂǇĞ�<ŽǀĂĐƐ 
WĞŶŶǇ�<ƌŝƐƚ 
ZŽŶĂůĚ�<ƌŽŶĨŽƌƐƚ 
:ŽŚŶ�Θ��ĞďďŝĞ�<ƌƵĞŐĞƌ 
>ŝǌ�<ƵĐŚĂŶ 
EĂŶĐǇ�<ƵŚůŵĂŶŶ 
�ĞŶ�Θ�EĂŶĐǇ�<ƵƌƚĞŶ 
<Ƶƌƚ�Θ�>ĂƵƌĂ�<ǁŝĂƚŬŽǁƐŬŝ 
:ĂĐŬ�Θ�^ĂƌĂ�>Ă�ůŽŶĚĞ 
DĂƌŬ�Θ�:ŝůů�>ĂĐŬŽǀŝĐ 
WĂƩǇ�>Ă&ƌĞŶŝĞƌĞ 
�ŶĚƌĞǁ�Θ��ŚƌŝƐ�>ĂŵƉĞƌĞƵƌ 
EĞĂů�Θ�ZŝƚĂ�>ĂƌƐĞŶ 
^ĂƌĂŚ�>ĂƵǆ 
�ŶĚƌĞǁ�>ĞĐŚƚĞŶďĞƌŐ�Θ�>ǇĚŝĂ��ŽŽůĞǇ 
ZĂŶĚǇ�Θ�:ƵůŝĞ�>ĞŽŶĂƌĚ 
dĞƌƌǇ�>ĞŽƉŽůĚ 
DŝĐŚĂĞů�Θ�>ĂƵƌĂ�>ĞƐŬĞ 
:ĂĐŬůǇŶŶ�>ĞƐŶŝĂŬ 
�ĞƚŚ�>ĞƵƚĞŶĞŐŐĞƌ 
:ŽǇ�>ĞǀŝŶ 
�ĞŶ�Θ�:ĂŶŝĐĞ�>ĞǀǇ 
:ĂŬĞ�>ĞǀǇ 
�ĂƌďĂƌĂ�>ŝŶĚŚŽůŵ 
:ĂŵĞƐ�Θ��ĂƚŚǇ�>ŝƐŬĂ 
dĞƌƌǇ�Θ�<Ăƌŝ�>ŝƚǌ 
:ŽŚŶ�Θ�<ĂƚĞ�>ŽŐĂŶ 
ZŽďĞƌƚ�Θ�:ŽŶŝ�>ŽŽŵĂŶ 
:ĂŵĞƐ�>ŽƉŝŶĂ 
>Žƌŝ�>ŽƌĞŶǌ 
�ĞƚƐĞǇ�>ƵďĞůĞǇ 
:ŽƐĞƉŚ�Θ�EĂŶĐǇ�>ƵĐĂƐ 
�ƌĞŶƚ�Θ�>ĂƵƌĂ�>ƵĞĐŬ 



dŽĚĚ�Θ��ŵǇ�>ƵŌ 
�ůĨƌĞĚ�>ƵƐƟŐ�Θ�:ĂŶŝĐĞ�tĂƚƐŽŶ 
WĂƵů�Θ�>ŝŶĚĂ�DĂůǇ 
<ƌŝƐƚĞŶ�DĂƌƟĐŬĞ 
:ĂƐŽŶ�Θ�:ĞŶŶŝĨĞƌ�DĂƌƚŽŶĞ 
�ůĞŵ�Θ�:ŽǇĐĞ�DĂƐůŽǁƐŬŝ 
WĂƵů�Θ��ĂƌƌŝĞ�DĂƩĞƐŽŶ 
DĂƌǇ�DĂǇĞƌů 
:ĂŶĞƚ�DĐ�ĂƌƚǇ 
^ŬŝƉ�Θ��ŵǇ�DĐ�ŽŶĞŐŚǇ 
WĂƚ�Θ��ƌŝŬĂ�DĐ'ŝŶůĞǇ 
<ĂƟĞ�DĐ'ƌĞŐŽƌ 
>ŝŶĚĂ�DĐ'ƵŝƌĞ 
WĂƫ�DĐ<ĞŝƚŚĂŶ 
�ŽƵŐ�Θ�sŝĐŬǇ�DĐDĂŶƵƐ 
WĞĚĞƌ�Θ�<ĂƚŚǇ�DĞĚƚůŝĞ 
�ƌƚ�Θ��ŶŶĞ�DĞĞƐ 
:ĂƐŽŶ�Θ�:ƵůŝĞ�DĞŚƌŝŶŐ 
ZŽďĞƌƚ�Θ�>ǇŶĞƩĞ�DĞůŝŶ 
:ŽŚŶ�DĞůůŽǁĞƐ 
WĞƚĞƌ�Θ��ŚƌŝƐƚĂ�DĞƐƐĞƌ 
�ĂǀĞ�Θ�:ĞƐƐŝĐĂ�DĞƵůĞƌ 
^ƚĞǀĞŶ�Θ�DĂƌǇ�DĞǇĞƌ 
�ƌĞƩ�DŝĐŚĂĞůƐ 
WĂƵů�Θ��ŚƌŝƐƟŶĞ�DŝĐŚĂĞůƐ 
:ĞŶŶŝĨĞƌ�DŝĐŬĞ-<ŽƉĞƚƐŬǇ 
�ŚĂƌůŝĞ�DŝůůĂƌĚ 
�ŶŶ�DŝůůĞƌ 
:ĂŶĂŶŶ�DŝůůĞƌ 
<ŝŵ�DŝůůĞƌ 
:ŝŵ�Θ��ĞƩǇ�DŝƐƵƌĞŬ 
dŽŵ�DŽŶŐŽǀĞŶ 
�ƌŝĂŶ�Θ�EĂŶĐǇ�DŽŶƌŽĞ 
:Ğī�Θ�ZŽƐĞ�DŽƌŐĂŶ 
:ŽĂŶŝĞ�DŽƌƌŝƐ 
�ĂƌŽů�DŽƐĞƌ 
DĂƌůĞŶĞ�DƌĂǀŝŬ 
,ĂƌƌŝĞƩ�DǇĞƌƐ 
�ĂůĞ�Θ��ŝĂŶĞ�EĂƵƚĂ 
^ŚĂƌŽŶ�EĞĚŽŵĂ 
�ĂƌŽů�EĞůƐŽŶ 
:Ğī�Θ�'ŝŶŐĞƌ�EĞůƐŽŶ 
>ŝƐĂ�EĞůƐŽŶ 
,ĂƌŽůĚ��Θ�<ŝŵ�EĞǁďǇ 
'ŝůďĞƌƚ�Θ�<ĂƚŚǇ�EŽĐŬ 
ZŝĐŬ�Θ�DĂƌŝĂ�EƵĞĚůŝŶŐ 
DŝĐŚĞůůĞ�KďĞƌŚĞƵ 
DŝĐŚĂĞů�Θ��ŶŶ�KďĞƌŶĚŽƌĨĞƌ 
WĂƩǇ�KΖ�ƌŝĞŶ 
dĞƌƌǇ�Θ�&ƌĞĚĚŝĞ�KĐŚƐ 
>ŝŶĚĂ�KΖ�ŽŶŶĞůů͕�:ĞŶŶǇ�Θ�DĂƌǇ��ůůĞŶ 
�ƌŝĐ�Θ�>Žƌŝ�KůĞƐŽŶ 

ZŽďĞƌƚ�Θ�:ĂŶĞƚ�KůůĞĐŚ 
>ĂǇƚŽŶ�Θ��ĂƌďĂƌĂ�KůƐĞŶ 
�ƌƵĐĞ�Θ��ĞƚƐǇ�KůƐŽŶ 
DĂƌĐ�Θ�>ŝŶĚĂ�KůƐŽŶ 
�Ăƌď�KΖEĞŝů 
dĞĚŵŽŶĚ�Θ�DĂƌǇ�KΖZĞŝůůǇ 
�ƌŵŝŶ�Θ��ĂƌŽů�KƩ 
�ĞŶŶŝƐ�Θ��ŝĂŶĞ�KƩ 
ZĞŶŝƌĂ�WĂĐŚƵƚĂ 
:ĂŶĞƚ�WĂĚǁĂǇ 
:ŝŵ�Θ�^ĂŶĚƌĂ�WĂƉĞ 
:ĂŶĞ�WĂƩĞƌƐŽŶ 
DĂƌǇ�WĂǆƐŽŶ 
ZŝĐŬ�Θ�:ĂŶ�WĞŝīĞƌ 
�ŝůů�Θ�:ŽĂŶŶĞ�WĞŶŬǁŝƚǌ�Θ�&ĂŵŝůǇ 
DĂƌŝďĞƚŚ�WĞŶŶŽ 
:ŽŚŶ�Θ�:ŝůů�WĞƚĞƌďƵƌƐ 
<ĂƌĞŶ�WĞƚĞƌƐĞŶ 
:ŝŵ�Θ�<ĂƌĞŶ�WĞƚƌŝĐ 
ZĂŶĚǇ�Θ�sŝŽůĞƚĂ�WĮŶŐƐƚĞŶ 
dŚŽŵĂƐ�Θ�EĂŶĐǇ�WŚŝůůŝƉƐ 
ZƵƐƐ�Θ��ĞďďŝĞ�WŝĐŬŚĂƌĚ 
:ŽĞ�Θ�>ŝŶĚĂ�WŝŐĞŽŶ 
dŚĞ�WůĂŵďĞĐŬ�&ĂŵŝůǇ 
�ĂƌŽů�WŽŵĞĚĂǇ 
<ŝŵďĞƌůǇ�WŽŶƐ 
dŽŵ�Θ�^ŚĞƌŝ�WƌŝĐĞ 
�ŽŶŶŝĞ�WƌŽďĞůƐŬŝ 
<ĂƚŚǇ�WǇĞĂƩ 
�ŶĚǇ�Θ�DĂƌǇ�:Ž�YƵĂĐŬĞŶďŽƐƐ 
WĂƚƌŝĐŬ�Θ��ƌĞŶĚĂ�YƵŝĐŬ 
�ŚƌŝƐƟŶĞ�ZĂďŝĚŽƵǌ 
DĞůŝƐƐĂ�ZĂĚƚŬĞ 
^ƚĞǀĞŶ�Θ�>ŝƐĂ�ZĂŬŽĐǌǇ 
dǇůĞƌ�Θ�DĂĚĚŝĞ�ZĂůƉŚ 
�ĞĞƚůĞ�ZĂŶŬ 
dĂŵŵǇ�ZĞĚŵĂŶŶ 
:ŽŚŶ�Θ�dĞƌĞƐĞ�ZĞŝĐŚĞƌƐ 
:ĂŵĞƐ�ZĞŝŚĞƌ 
:ŝŵ�Θ��ŝŶĚǇ�ZĞŝůůǇ 
�ŚĂƌůĞƐ�Θ�<ĂƌĞŶ�ZĞǇŶŽůĚƐ 
�ƌŝĐ�Θ��ďŝ�ZŝďĞĐŬǇ 
:ŽŚŶ�Θ�DĂƵƌĞĞŶ�ZŝĐĞ 
<ĞǀŝŶ�Θ�'ŝŶĂ�ZŝĐŚ 
dŚŽŵĂƐ�Θ�DĂƌůĞŶĞ�ZŝĐŚĂƌƚ 
ZĂĐŚĞů�ZŽďĞƌƚƐ 
<ĞǀŝŶ�ZŽďĞƌƚƐŽŶ 
^ƚĞǀĞŶ�ZŽĚďĞƌŐ 
�ŽŶĂůĚ�ZŽůůĞƌ 
�ĂǀŝĚ�Θ�'ĂĞů�ZŽŵŽƐĞƌ 
:ĂŵĞƐ�Θ��ǇŶƚŚŝĂ�ZŽŶĚĞĂƵ 
:ĂĐŬ�Θ�WĂƫ�ZŽŽŶĞǇ 

�ŝĂŶĞ�ZŽƐĞŶďĞƌŐ 
�ŶŶ�ZŽƐƐ 
^ŚĂƌŽŶ�ZŽƚŚƐƚĞŝŶ 
:ŽŚŶ�Θ�:ĞŶŶŝĨĞƌ�ZŽƚŚƐƚĞŝŶ 
<ĂƌĞŶ�ZƵĚŽůƉŚ 
^ƵĞ�ZƵŶŬĞů 
dŽŵ�Θ�:ƵĚŝƚŚ�^ĂĞŐĞƌ 
&ƌĂŶŬ�Θ��ĂƌďĂƌĂ�^ĂŶĚďĞƌŐ 
�ŽŶŶĂ�^ĐĂĸĚŝ 
:ŽĂŶ�^ĐŚĂĞĨĞƌ 
DĂƌĐ�Θ��ĂƌŽů�^ĐŚĂƚǌ 
�ĂǀĞ�Θ��ĂƌŽů�^ĐŚĞŶŬĞƌ 
�ĂǀŝĚ�Θ��ĞĐŬŝ�^ĐŚŝŵƉĨ 
�ŶĚƌĞĂ�^ĐŚůŽĞŵĞƌ 
ZŝĐŚĂƌĚ�Θ�DĂƌĐĞůůĂ�^ĐŚŵŝĚƚ 
:ĂĐŽď͕��ůůĂ͕�:ƵůŝĂ�Θ��ƌĂĚǇ�^ĐŚŵŝƚ 
:Ğī�Θ��ŶŐĞů�^ĐŚŵŝƚ 
DĂƵƌĞĞŶ�^ĐŚŵŝƚ 
dŽŵ�^ĐŚŵŝƚ 
�ĂƌŽů��ŶŶ�^ĐŚŶĞŝĚĞƌ 
DĂƌŬ�Θ��ĂƚŚǇ�^ĐŚŽǁĂůƚĞƌ 
ZŽŶ�Θ��ĞƩĞ�^ĐŚŽǁĂůƚĞƌ 
WĂƵů�Θ�>ŽƵŝƐĞ�^ĐŚƌĞŝďĞƌ 
DŝŬĞ�Θ�^ƵĞ�^ĐŚƌĞŝŶĞƌ 
�ĂǀŝĚ�Θ�^ĂƌĂŚ�^ĐŚƌŽĞĚĞƌ 
WĂƵů�Θ�:ĂŶ�^ĐŚƵĞůůĞƌ 
�ŚƌŝƐ�^ĐŚƵůƚǌ 
�ƌŝĂŶ�Θ�:ĞĂŶ�^ĞŝďĞů 
�ůŝǌĂďĞƚŚ�^ĞůůĂƌƐ 
tĞŶĚǇ�^ĞǀĞƌƐŽŶ 
�ŝŶĚǇ�^ŚĂůůŽĐŬ 
WĂŵ�^ŚŽǀĞƌƐ 
^ĐŽƩ�Θ��ĞƚŚ�^ŚƵůůǇ 
:ĞīƌĞǇ�Θ�<Ăƌŝ�^ůĂƚĞƌ 
^ƵƐĂŶ�^ůĂƚĞƌ 
^ƵĞ�^ŵĂůůŝƐŚ 
�ŶĚǇ�Θ�>ĂƵƌĂ�^ŵŝƚŚ 
DĂƌŬ�Θ�DŝŶŶĂ�^ŵŝƚŚ 
DĂƌŐĂƌĞƚ�^ŽŚŵ 
�ŽŶĂůĚ�Θ�:ŽĂŶ�^ŽŵŵĞƌ 
'Ăŝů�^ŽŵŵĞƌĨĞůĚ 
WĞƚĞƌ�^ŽŵŵĞƌŚĂƵƐĞƌ 
:ƵůŝĂ�^ƉĂŶŬŽǁƐŬŝ 
:ĂŵĞƐ�Θ��ŚƌŝƐƟŶĞ�^ƉĞĂŬĞƌ 
:ŽǇĐĞ�^ƉĞĞƌďƌĞĐŚĞƌ 
DĂƌŬ�Θ�<ĞůůǇ�^ƉŽŽŶĞƌ 
�ĞƚŚ�^ƚĂīŽƌĚ 
WĂƚ�^ƚĂƉĞůŬĂŵƉ 
�ƌŝĂŶ�Θ�WĂŵ�^ƚĂƌŬ 
DĂƌŐĞ�^ƚĞĂƌŶƐ 
dŚĂĚ�^ƚĞīĞŶ 
>ĂƌƌǇ�Θ��ŽŶŶŝĞ�^ƚĞƌŶ 
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^ǇĚŶĞǇ�^ƚĞǀĞŶƐ 
tŝůů�^ƚĞǀĞŶƐ 
�ƵĚƌĞǇ�^ƚŽĐŬĞǇ 
:ƵĚŝƚŚ�^ƚŽĐŬƚŽŶ 
DŝŬĞ�Θ�>ŝŶĚĂ�^ƚŽůǌ 
�Ğď�^ƚŽŶĞ 
WĞƚĞƌ�Θ�>ĞĂŶŶ�^ƚŽŶĞ 
sŝĐƚŽƌŝĂ�^ƚƌĞŝĐŚ 
ZŽďĞƌƚĂ�^ƚƌŝďůŝŶŐ 
�ƵĞǇ�Θ�>ĂƵƌĂ�^ƚƌŽĞďĞů 
:ƵƐƟŶ�Θ�^ƵĞ�^ƚƌŽŵ 
'ůĞŶŶ�Θ�>ŝŶĚĂ�^ƚƵŵƉĨ 
&ƌĞĚ�Θ�^ŚŝƌůĞǇ�^ǁŝĚĞƌ 
�ĂŶ�Θ�WĂƵůĂ�^ǁŝƚĂůƐŬŝ 
�ĂǀŝĚ�Θ�EĂŶĐǇ�^ǌĂƚŬŽǁƐŬŝ 
^ĐŽƩ�Θ�WĂƵůĂ�dĂĞďĞů 
�ůůĞŶ�dĂŬĞƌŝĂŶ 
'ƵƐƚĂǀƵƐ�Θ��ůĚĞŶ�dĂǇůŽƌ 
�Žď�Θ�ZĞďĞĐĐĂ�dĞŶŐĞƐ 
^ƚĂŶůĞǇ�Θ�:ƵĚŝƚŚ�dĞƉůŝŶ 
:ĂŶŝĐĞ�dĞƵƐĐŚĞƌ 
'ƌĞŐ�Θ��ƌǇŶ�dŚĞŝƐĞŶ 
<Ƶƌƚ�dŚĞƵŶĞ 
DĂƌǇ�dŚŽŵƉƐŽŶ 
�ĂǀŝĚ�Θ��ŶŶ�dŝĐĞ 
ZŝĐŚ�Θ��Ăƌď�dŽĐŬ 
ZŝĐŚĂƌĚ�dŽůůĞĨƐĞŶ 
WĂƚ�dƌĞīĞƌƚ 
WĂƫ�dƌƵƐŬǇ 
WĂƵů�Θ��ŝůĞĞŶ�dƵƌǌŝŶƐŬŝ 
'ƌĂĐĞ�hƐĞůĚŝŶŐ 
dĞƌƌĂŶĐĞ�Θ�ZƵƚŚ�hƐŚĞƌ 
KƌĐŚĂƌĚ�hƚǌŝŶŐĞƌ 
�ƌƵĐĞ�Θ�DĂƌǇ�sĂŶ��ůĞĂǀĞ 
dŽŵ�Θ�>ĂƵƌŝĞ�sĂŶ�ĞŶ,ĞƵǀĞů 
�ŚƌŝƐ�sĞůŶĞƚƐŬĞ 
ZŽďĞƌƚ�Θ��ůůĞŶ�sĞŶĂďůĞ 
>ŝƐĂ�sŽŐƚ 
<ĂƌĞŶ�sŽůůŵĂƌ 
WŚŝů�Θ�DĂƌŝůǇŶ�sŽůůƌĂƚŚ 
�ŶƚŚŽŶǇ�Θ�>ǇŶŶ�sŽŶ�ZƵĞĚĞŶ 
'ŝů�Θ�>ŝŶĚĂ�sƌĂŶĞǇ 
�ƌĂĚ�Θ�<ŝŵ�tĂŐŶĞƌ 
�ĂǀĞ�Θ��ĂǁŶ�tĂŐŶĞƌ 
�ŝĂŶĂ�tĂůŬĞƌ 
'ĂƌǇ�tĂůƚĞƌƐ 
<ĞŝƚŚ�Θ��Ğď�tĂŶĚĞůů 
:Ğī�Θ��ŝŶĚǇ�tĂŶĚƐĐŚŶĞŝĚĞƌ 
^ŚŝƌůĞǇ�tĂƌďĞƌ 
�ŶŝƚĂ�tĂƌĚ 
�ĞĂƚƌŝĐĞ�tĂƌƌĞŶ 
:ŽŚŶ�Θ�'ĂůĞ�tĂƚƐŽŶ 

DĂƌǇ��ŶŶĞ�tĂǁƌǌǇŶ 
�ŶĚǇ�Θ�ZŽďŝŶ�tĞďĞƌ 
:ŽĞ�Θ��ŶŶ�tĞŶǌůĞƌ 
tŝůůŝĂŵ�tĞƌŶĞĐŬĞ 
�Ăƌď�tŚĞĂůŽŶ 
�ƌŝƩĂŶǇ�tŚŝƚĞ 
�ŽůůĞĞŶ�tŚŝƩůĞ 
�ŽŶŶŝĞ�tŝĞŶĐĞŬ 
:ĂƐŽŶ�Θ��ďďǇ�tŝĞƌ 
:ĂŵĞƐ�Θ�:ĂŶĞ�tŝĞƌǌďĂ 
:ĞĂŶ�tŝůĚĞ 
dŝŵ�Θ�EĂŶĐǇ�tŝůŬŝŶƐŽŶ 
dƌĞǀŽƌ�Θ�DĂƌŐŝ�tŝůů 
DĂƌŬ�Θ�^ĂŶĚǇ�tŝůůŝĂŵƐ 
tŝŶŽŶĂ�tŝůƐŽŶ 
'ƵƐ�Θ��ŽƌĞĞŶ�tŝƌƚŚ 
<ĞŶƚ�Θ�<ĞƌƐƚĞŶ�tƵĞďďĞŶ 
DĞŐĂŶ�tƵŶƐĐŚ 
&ƌĂŶ�Θ�^ƵƐĂŶ�zŽƌŝŽ 
WĞŐŐǇ�zŽƵŶŐ 
�ŽŵŝŶŝĐŬ�Θ�DĂƌǇ�WĂƚ��ĂƌĐŽŶĞ 
dĞƌƌĞŶĐĞ�Θ��ŝŶĚǇ��ĞŶƐ 
ZǇĂŶ��ŝĐŬƵŚƌ�Θ�DĂƌŐĂƌĞƚ��ŝĐŬƵŚƌ- 
����ŽůƉ 
DĂƌŬ�Θ�:ƵĚǇ��ŝĞďĞůů 
:ƵĚǇ��ŝƌďĞů 
 
�ĂƉŝƚĂů��ĂŵƉĂŝŐŶ 
'ƌĞŐ�Θ�<ĞůůǇ��ĂǆƚĞƌ 
�ĂŶ�Θ�<ĂƌĞŶ��ĞĐŬĞƌ 
,ĞŝĚŝ�Θ��ƌĂĚ��ĞƌƚůĞƌ 
<ĞǀŝŶ�Θ��Ăƌď��ŝĐŚůĞƌ 
�ĂƌďĂƌĂ��ŽĚĞ 
�ĞĚĂƌďƵƌŐ-'ƌĂŌŽŶ�ZŽƚĂƌǇ��ůƵď 
'ĂƌƚŚ�Θ��ĂŶŝĞůůĞ��ŽůĞ 
�ĂǀŝĚ�Θ�:ƵĚǇ��ŽƌĂŶ 
dŝŵ�Θ����ƌŽƐƐ 
�ĂƌŽůĞ��ĂŶŐŽƩ 
�ĂŶ�Θ�dĞƌĞƐĞ��ŝŶŚŽƌŶ 
�ŽŶ�Θ�DĂƌǇ�<ĂǇĞ��ƌŶĞƐƚ 
:ŽŚŶ�'ĂƐƐĞƌƚ 
�ƌĂĚ�Θ�>ŝǌ�'ŝƌƐĐŚ 
WĂƚƌŝĐŬ�Θ�DĂƌǇ�'ŽĞďĞů 
'ƌŽƚŚ�&ĂŵŝůǇ�&ƵŶĚ 
,ĞƉďƵƌŶ��ŽŽƚƐƚƌĂƉ�&ŽƵŶĚĂƟŽŶ 
tĂůƚĞƌ�Θ�:ƵŶĞ�,ŽďďƐ 
:Ğī�Θ�DŽŶŝĐĂ�:ĂŶǌĂ 
^ĐŽƩ�Θ�:ŝůů�:ŽƌŐĞŶƐĞŶ 
:^��&ŽƵŶĚĂƟŽŶ�&ƵŶĚ 
�ŚƌŝƐ�Θ�DĂƌǇ�<ĂƌŶŝƚǌ 
'ƌĞŐ�Θ�<Ğƌƌŝ�<ŶĂƉƉ 
�ĂŶŝĞů�<ŽƚŚ 

dŽŵ�Θ�:ĂĐŬŝĞ�<ƌƵĞŐĞƌ 
�ĞŶ�Θ�EĂŶĐǇ�<ƵƌƚĞŶ 
dĂĚ�Θ��ŚƌŝƐ�>ĞŶŚĂƌƚ 
:ŽĞ�Θ�^ƵĞ�DĂƌƟŶ 
:ŽŚŶ�Θ�>ŝŶĚĂ�DĞůůŽǁĞƐ 
DĂƌůĞŶĞ�DƌĂǀŝŬ 
�ƌƵĐĞ�Θ�^ƵĞ�EĂƐŚ 
KůƐĞŶΖƐ�WŝŐŐůǇ�tŝŐŐůǇ�-��ĞĚĂƌďƵƌŐ 
KůƐĞŶΖƐ�WŝŐŐǇ�tŝŐŐůǇ�-�DĞƋƵŽŶ 
<ĂƌĞŶ�WĞƚĞƌƐĞŶ 
:ŽĞ�Θ�>ŝŶĚĂ�WŝŐĞŽŶ 
WĂůŽŵĂ�WƌŽĚƵĐƚ�DĂƌŬĞƟŶŐ�>>� 
WŽƌƚ�tĂƐŚŝŶŐƚŽŶ�^ƚĂƚĞ��ĂŶŬ 
ZŽďĞƌƚ�t͘��ĂŝƌĚ�&ŽƵŶĚĂƟŽŶ͕�/ŶĐ͘ 
DŽŶŝĐĂ�^ĂŶǌ 
:Ğī�Θ��ŶŐĞů�^ĐŚŵŝƚ 
WĂƵů�Θ�:ĂŶ�^ĐŚƵĞůůĞƌ 
�ŚƌŝƐ�^ŵŝƚŚ 
WĞƚĞƌ�Θ�>ĞĂŶŶ�^ƚŽŶĞ 
>ǇŶŶ�Θ�:ĂĐƋƵĞůŝŶĞ�^ǁĞŶƐŽŶ 
:ĂŵĞƐ�Θ�:ĂŶĞ�tŝĞƌǌďĂ 
�ĂƌďĂƌĂ�tŽŽƚĞŶ 
DĂƌŬ�Θ�:ƵĚǇ��ŝĞďĞůů 
 
�ƵƐŝŶĞƐƐ 
�ŶƐĂǇ�Θ��ƐƐŽĐŝĂƚĞƐ�>>� 
�ŽƐǁĞůů��ŽŽŬ��ŽŵƉĂŶǇ͕�>>� 
�ĂŶŬ�&ŝƌƐƚ 
�ŚĂƌƚĞƌ�DĂŶƵĨĂĐƚƵƌŝŶŐ��ŽŵƉĂŶǇ͕ 
���/ŶĐ͘ 
�ŽƌŶĞƌƐƚŽŶĞ��ŽŵŵƵŶŝƚǇ��ĂŶŬ 
�ƌŽƐƐ&ŝƚ�/͘&͘�DĞŵďĞƌƐ�Θ�KǁŶĞƌƐ 
&ŝĚƵĐŝĂƌǇ�ZĞĂů��ƐƚĂƚĞ��ĞǀĞůŽƉŵĞŶƚ͕� 
���/ŶĐ͘ 
'�h�&ŝŶĂŶĐŝĂů�>ŝĨĞ 
'ŝůŵĂŶ�WƌĞĐŝƐŝŽŶ 
,ĂŵŵĞƐ��ŽŵƉĂŶǇ͕�>>� 
,ĂŵƉƚŽŶ�/ŶŶ�Θ�^ƵŝƚĞƐ 
,ĂƌůĞǇ-�ĂǀŝĚƐŽŶ�DŽƚŽƌ��ŽŵƉĂŶǇ 
,ŽůƚŽŶ��ƌŽƚŚĞƌƐ͕�/ŶĐ͘ 
,ǇĚƌŝƚĞ��ŚĞŵŝĐĂů��ŽŵƉĂŶǇ 
:ĂŵĞƐ��ŽǁĚ�/ŶǀĞƐƚŵĞŶƚƐ 
>ĂŬĞĮĞůĚ�&Ăƌŵ 
>ŝŶĐŽůŶ�sŝůůĂŐĞ�ZĞƐŝĚĞŶƚƐ 
>ŝŶŶǇΖƐ��ƌƚƐǇ�&ŝŶŐĞƌƐ�>>� 
DƵĞůůĞƌ�&ƵŶĞƌĂů�,ŽŵĞ�Θ 
����ƌĞŵĂƚŽƌǇ 
EĞƚǁŽƌŬ�&Žƌ�'ŽŽĚ 
EĞǁŵĂŶ��ŚĞǀƌŽůĞƚ 
KůƐĞŶΖƐ�WŝŐŐǇ�tŝŐŐůǇ 
KƌƚŚŽƉĂĞĚŝĐ�,ŽƐƉŝƚĂů�ŽĨ�tŝƐĐŽŶƐŝŶ 
WŽƌƚ��ŚŝƌŽƉƌĂĐƟĐ 
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WŽƌƚ�tĂƐŚŝŶŐƚŽŶ�^ƚĂƚĞ��ĂŶŬ 
WƌŽŵŽŶƚŽƌǇ�WŽŝŶƚ��ĂƉŝƚĂů 
^ƚĂī�ĨƌŽŵ�^��<͕�/ŶĐ͘ 
^ƵďƵƌďĂŶ�DŽƚŽƌƐ�,ĂƌůĞǇ��ĂǀŝĚƐŽŶ 
^ŬǇŐĞŶ�h^� 
h&^��ĂƚĂ��ŵƉůŽǇĞĞƐ 
sŝƐƵĂů�/ŵĂŐĞ�WŚŽƚŽŐƌĂƉŚǇ 
tŚŝƚĞ�ZŝĐĞ��ĚǀĞƌƟƐŝŶŐ 
 
�ŚƵƌĐŚ 
�ŚƌŝƐƚ��ŚƵƌĐŚ��ƉŝƐĐŽƉĂů 
�ŽƌŶĞƌƐƚŽŶĞ��ŚƵƌĐŚ�&ƌŝĚĂǇ�EŝŐŚƚ�>ŝĨĞ 
���'ƌŽƵƉ 
EŽƌƚŚ�^ŚŽƌĞ��ŽŶŐƌĞŐĂƟŽŶĂů��ŚƵƌĐŚ 
^ƚ͘�:ŽŚŶ�>ƵƚŚĞƌĂŶ��ŚƵƌĐŚ��>�� 
 
&ŽƵŶĚĂƟŽŶ 
�ŽĐŬ�&ĂŵŝůǇ��ŚĂƌŝƚĂďůĞ�&ƵŶĚ 
'ƌĞĂƚĞƌ�DŝůǁĂƵŬĞĞ�&ŽƵŶĚĂƟŽŶ 
���-DĂƌƐŚĂ��ƌŶƐƚ�<ƌƵĞŐĞƌ��ŚĂƌŝƚĂďůĞ 
�����&ƵŶĚ 
���-DĞƋƵŽŶͬ,ŝƌĂŵ�^ĐŚŵŝƩ�&ƵŶĚ 
���-WĂƵů�Θ�:ĂŶ�^ĐŚƵĞůůĞƌ�&ĂŵŝůǇ�&ƵŶĚ 
<ĞůďĞŶ�&ŽƵŶĚĂƟŽŶ 
>ĂŶŶŽŶ�^ƚŽŶĞ�&ŽƵŶĚĂƟŽŶ͕�/ŶĐ͘ 
DĞůŝƩĂ�^͘�WŝĐŬ��ŚĂƌŝƚĂďůĞ�dƌƵƐƚ 
ZŝĐŬ��ŽĐŬ�&ƵŶĚ�ŽĨ�dŚĞ�DŝŶŶĞĂƉŽůŝƐ 
���&ŽƵŶĚĂƟŽŶ 
ZŽďĞƌƚ�t͘��ĂŝƌĚ�&ŽƵŶĚĂƟŽŶ͕�/ŶĐ͘ 
^ƉĞĂŬĞƌ�&ĂŵŝůǇ�&ŽƵŶĚĂƟŽŶ 
dŚĞ�&ƌĂŶŬ�Θ�>ƵĐŝůůĞ�WƵŶĐĞƌ� 
���&ŽƵŶĚĂƟŽŶ͕�>d�͘ 
dŚĞ�dŝĐĞ�&ĂŵŝůǇ�&ŽƵŶĚĂƟŽŶ 
dŚŝĞŶƐǀŝůůĞ-DĞƋƵŽŶ�ZŽƚĂƌǇ 
���&ŽƵŶĚĂƟŽŶ͕�/ŶĐ͘ 
tĂŬĞƌůǇ�&ĂŵŝůǇ�&ŽƵŶĚĂƟŽŶ 
tĂůůĂĐĞ�&ĂŵŝůǇ�&ŽƵŶĚĂƟŽŶ 
tŝůůŝĂŵ�^ƚĂƌŬ�:ŽŶĞƐ�&ŽƵŶĚĂƟŽŶ 
tŽŵĂŶΖƐ��ůƵď�ŽĨ�tŝƐĐŽŶƐŝŶ 
���&ŽƵŶĚĂƟŽŶ 
�ĂƵŶ�DĞŵŽƌŝĂů�&ŽƵŶĚĂƟŽŶ 
 
^ĐŚŽŽů 
WŽƌƚ�tĂƐŚŝŶŐƚŽŶ�^ĐŚŽŽů��ŝƐƚƌŝĐƚ 
 
�ŝǀŝĐ 
�ĞŵŽĐƌĂƟĐ�WĂƌƚǇ�ŽĨ�KǌĂƵŬĞĞ��ŽƵŶƚǇ 
'ƌĂŌŽŶ��ŚĂŵďĞƌ�ŽĨ��ŽŵŵĞƌĐĞ 
'ƌĂŌŽŶ�>ŝŽŶƐ��ůƵď 
DĞƋƵŽŶ-dŚŝĞŶƐǀŝůůĞ�^ƵŶƌŝƐĞ�ZŽƚĂƌǇ 
����ůƵď 

DKDΖ^��ůƵď�ŽĨ�DĞƋƵŽŶ-dŚŝĞŶƐǀŝůůĞ 
WŽƌƚ�tĂƐŚŝŶŐƚŽŶ-^ĂƵŬǀŝůůĞ�ZŽƚĂƌǇ 
����ůƵď 
ZĞƉƵďůŝĐĂŶ�WĂƌƚǇ�ŽĨ�KǌĂƵŬĞĞ��ŽƵŶƚǇ 
^ĞƌǀŝĐĞ��ůƵď�ŽĨ�DŝůǁĂƵŬĞĞ 
dŚŝĞŶƐǀŝůůĞ-DĞƋƵŽŶ�>ŝŽŶƐ��ůƵď 
hŶŝƚĞĚ�tĂǇ�ŽĨ�'ƌĞĂƚĞƌ�DŝůǁĂƵŬĞĞ 
���ĂŶĚ�tĂƵŬĞƐŚĂ��ŽƵŶƚǇ 
hŶŝƚĞĚ�tĂǇ�ŽĨ�EŽƌƚŚĞƌŶ�KǌĂƵŬĞĞ 
sŝůůĂŐĞ�ŽĨ�dŚŝĞŶƐǀŝůůĞ 
tŽŽĚǀŝĞǁ��Ƶď�^ĐŽƵƚ�WĂĐŬ�ηϯϴϯϵ 
 
,ŽŶŽƌĂƌŝƵŵƐ 
/Ŷ�ŚŽŶŽƌ�ŽĨ�WĂŵ��ŽďďĞƌƉƵŚůΖƐ 
�ŝƌƚŚĚĂǇ 
�-�ƌŝĂŶ�Θ��ĂƌŽů��ŶĚĞƌƐŽŶ 
/Ŷ�ŚŽŶŽƌ�ŽĨ��ůĂƌĞ�<ĂƌƌΖƐ��ŝƌƚŚĚĂǇ 
�-<ĂǇ��Ăƌƌ 
�-sĞƌĂ��ŽŽŬĞ 
�-�ůĞǆĂŶĚĞƌ�Θ��ŶŝƚĂ��ŽƐƟŐĂŶ 
�-�ĂǀŝĚ�Θ��ĂƌŽů�,ĂǁŬĞ 
/Ŷ�ŚŽŶŽƌ�ŽĨ�<ĂƚŚǇ��ĞƌŐŵĂŶŶ 
�-:ŽǇ��ůŽĞŵĞƌ 
/Ŷ�ŚŽŶŽƌ�ŽĨ�ƚŚĞŝƌ�ŐƌĂŶĚĐŚŝůĚƌĞŶ 
�-^ĐŽƩ�Θ�:ŽǇ��ŶŐƌŽī 
/Ŷ�ŚŽŶŽƌ�ŽĨ��ŚĂƌůŝĞ�DŝůůĂƌĚ 
�-�ĚĂŵ�Θ��ƌŝŶ�,Žƌǁŝƚǌ 
�-�ŚƌŝƐƟĂŶ�Θ�DĂƌŝĂ�tĂĂůĂ 
/Ŷ�ŚŽŶŽƌ�ŽĨ�WĂŵ�^ƚĂƌŬ 
�-�ŐŝĞ�>ĂĞǀ 
�-�ŶĚƌĞǁ�>ĞĐŚƚĞŶďĞƌŐ�Θ�>ǇĚŝĂ��ŽŽůĞǇ 
�-tŝůůŝĂŵ�Θ��ĞƩǇĞ�EŝŵŵĞƌ 
�-<ĂƚŚǇ�WĞĚĞƌƐŽŶ 
�-dŚŽŵĂƐ�Θ�EĂŶĐǇ�WŚŝůůŝƉƐ 
�-WĂƫ�dƌƵƐŬǇ 
�-�ƌƵĐĞ�Θ�DĂƌǇ�sĂŶ��ůĞĂǀĞ 
�-&ĂǇĞ�tĞƚǌĞů 
/Ŷ�ŚŽŶŽƌ�ŽĨ�WĂƵůŝŶĞ��ŽƌŽƚŚǇ�>ĞĐĞǇ 
�-ZŽďĞƌƚ�Θ�sĂůĞƌĞĞ�>ĞĐĞǇ 
/Ŷ�ŚŽŶŽƌ�ŽĨ��ĂŶ�<ŽƚŚ 
�-ZŝĐŬ�Θ�^ƵĞ�>ŝĐŚƚĞƌ 
�-�ŽŶ�Θ�DŝĐŚĞůůĞ�ZŝĐĐŽ 
/Ŷ�ŚŽŶŽƌ�ŽĨ��ĞŶ�>ĞǀǇ 
�-&ƌĂŶŬ�dƌƵŵŵĞƌ 
/Ŷ�ŚŽŶŽƌ�ŽĨ�K&^�ƐƚĂī�Θ��ŽĂƌĚ� 
DĞŵďĞƌƐ 
�-^ŚŝƌůĞǇ�tĂƌďĞƌ 
 
 
 
 

DĞŵŽƌŝĂůƐ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ͗ 
�>ĂƌƌǇ��ŽŵƉƚŽŶ 
�^ŚĂƌŽŶ��Ζ�ŵŝĐŽ 
�<ĂƌĞŶ�&Žǆ 
��ƌƚ�'ĞďŚĂƌĚƚ 
�:ĂŶĞ�'ƌĂů 
�dŽŵ�,ĂĨŽŽƐ 
�:ŝŵ�:ĂĐŽďƐŽŶ 
�^ŚĂƌŽŶ�>ǇƐĂƵŐŚƚ 
�<ŝŵ��͘�DĂƚŚĞǁƐ 
��ŝŶŶǇ�EĞŵĂĐŚĞĐŬ 
�:ŝŵ�WƵƌƚĞůů 
��ďďŝĞ�ZƵďŶĞƌ 
�D:�^ĂǀŝŶŽ 
��ĂǀŝĚ�^ĐŚŵƵƚǌůĞƌ 
�<ĂƚŚǇ�^ĐŚŵŝƚ 
�,ĂƌŽůĚ�dƌƵƐŬǇ 
�>ŝďďǇ�tŝŐĚĂůĞ 
�����-�ƌŝĂŶ�Θ�WĂŵ�^ƚĂƌŬ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ�<ĞŶ͕�ZƵƚŚ�Θ�,ĞůĞŶ�
DĞŚƌŝŶŐ 
�-�ĂǀĞ�Θ�EĂŶ��ŶƚŽŝŶĞ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ�&ƌĂŶŶŝĞ��ƌďĞƩĞƌ 
-�ZŝĐŚĂƌĚ��ƌďĞƩĞƌ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ�:ĂĐŬ��ĞŶĚƌŽĐŬ 
�-^ĂůůǇ��ĞŶĚƌŽĐŬ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ��ŚƌŝƐƟŶĞ�DĂƫŶŐůǇ 
�-:ĂĐŬ�Θ�>ŝƐĞůŽƩĞ��ŚĂŵďĞƌůĂŝŶ 
�-DŝĐŚĂĞů�Θ�^ƵĞ��ŝĞƚǌ 
�-�ŐŝĞ�>ĂĞǀ 
�-�ƌŝĂŶ�Θ�WĂŵ�^ƚĂƌŬ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ�'ĞŽƌŐŝĂ��ǌǁŝŶĞů 
�-:ĂŵĞƐ�Θ��ŝĂŶĂ��ĞŵƉƐƚĞƌ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ��ĂƚŚĞƌŝŶĞ�dĂǇůŽƌ 
�-:ĂŵĞƐ�Θ��ŝĂŶĂ��ĞŵƉƐƚĞƌ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ�sŝƌŐŝŶŝĂ�DŝůůĞƌ 
�-'ĂƌǇ�Θ�>ǇŶŶ�&ĂŶĚĞŬ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ�DĂƌǇ��ŶŶ�>ĂŶŐ 
�-:ŽŚŶ�>ĂŶŐ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ�DĂƌǇ�WĂƚ�,ŽƐůĞƌ 
�-EĞĂů�Θ�ZŝƚĂ�>ĂƌƐĞŶ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ��ĂƌďĂƌĂ�^ƚƌŽŵ 
�-:ŽŚŶ�Θ�tĂŶĚĂ�DŽĂƚƐ 
�-�ƌŝĂŶ�Θ�WĂŵ�^ƚĂƌŬ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ�DĂƌŝĞ�;�ĂďĞͿ�<ĂƐƚŶĞƌ 
�-dŚŽŵĂƐ�Θ�EĂŶĐǇ�WŚŝůůŝƉƐ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ�ZĂǇ�ZĞƵƚĞƌ 
�-WĂƚƌŝĐŝĂ�ZĞƵƚĞƌ 
 

ϭϬ 



/Ŷ�ŵĞŵŽƌǇ�ŽĨ��Žď�<ƌŽŶĨŽƌƐƚ 
�-tĂůƚ�Θ�^ĂůůǇ�^ĐŚŵŝƚǌ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ�:ŽĂŶŶĞ�&ƵŐĂƚĞ 
�-&ƌĞĚ�Θ��ŚƌŝƐ�dŝŵŵ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ�dŚĞŽĚŽƌĞ��ŽĞƌŇŝŶŐĞƌ 
�-^ŚŝƌůĞǇ�tĂƌďĞƌ 
�-DĂƌŬ�Θ�^ĂŶĚǇ�tŝůůŝĂŵƐ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ�:ĞĂŶ�>ĂŶŐ 
�-^ŚŝƌůĞǇ�tĂƌďĞƌ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ��ŝůůǇ�ZĂƵƐĐŚ 
�-DĂƌŬ�Θ�^ĂŶĚǇ�tŝůůŝĂŵƐ 
/Ŷ�ŵĞŵŽƌǇ�ŽĨ�DŝĐŚĂĞů�tŽůĨ 
�-�ŽŶŶĂ�tŽůĨ 

&ĂƌŶƐǁŽƌƚŚ�&ŽƵŶĚĞƌƐ 
^ŽĐŝĞƚǇ�DĞŵďĞƌƐ 
�ƌƵĐĞ�Θ��ŽŶŶŝĞ��ůŽĞŵĞƌ 
�ŝĂŶĂ��ĞŵƉƐƚĞƌ 
^ƚĞǀĞ�Θ��ŚĞƌŝ�&ĂƌŶƐǁŽƌƚŚ 
ZƵƚŚ��ŶŶ�Θ�:ŽĞů�'ƵƚŚŵĂŶŶ 
dŽŵ�Θ�DĂƌǇ�<ĂǇ�,ĂǇĞƐ 
DŝĐŚĞůůĞ�Θ�DĂƩ�:ĂĐŽďƐ 
�ĂƌŽů�Θ��ŚƌŝƐ�:ŽƌƐ 
�ĂŶ�<ŽƚŚ 
:ĂŶŝĐĞ�Θ��ĞŶ�>ĞǀǇ 
<ĞƌƌǇ�DĂƫŶŐůǇ 
:ŽŚŶ�Θ�^ƵƐŝĞ�DŝůůĞƌ 
'ĂƌǇ�DǇƌĂŚ 
ZǇĂŶ�Θ�DĞŐĂŶ�KůƐĞŶ 
�ĂƌďĂƌĂ�Θ�>ĂǇƚŽŶ�KůƐĞŶ 
dĞĚ�Θ�DĂƌǇ�K͛ZĞŝůůǇ 
�ŝůů�Θ�:ŽĂŶŶĞ�WĞŶŬǁŝƚǌ 
dŚŽŵĂƐ�:͘�Θ�EĂŶĐǇ�>͘�WŚŝůůŝƉƐ 
:Ğī�Θ��ŶŐĞů�^ĐŚŵŝƚ 
DŝŬĞ�Θ��Ž�^ĐŚŵŝƚ 
WĂŵ�Θ��ƌŝĂŶ�^ƚĂƌŬ 

>ŝŶĚĂ�Θ�DŝŬĞ�^ƚŽůǌ 
&ƌĞĚ�Θ�^ŚŝƌůĞǇ�^ǁŝĚĞƌ 
�ĂŶ�Θ�WĂƵůĂ�^ǁŝƚĂůƐŬŝ 
'ŝů�Θ�>ŝŶĚĂ�sƌĂŶĞǇ 
^ŚŝƌůĞǇ�tĂƌďĞƌ 
DĂƌŬ�Θ�^ĂŶĚǇ�tŝůůŝĂŵƐ 
DĂƌŬ�Θ�:ƵĚǇ��ŝĞďĞůů 
,ĞƉďƵƌŶ�͞�ŽŽƚƐƚƌĂƉ͟�&ŽƵŶĚĂƟŽŶ͕ 
���/ŶĐ͘ 
DĂŐŝĐ�&ŽƵŶĚĂƟŽŶ�&ƵŶĚ 
DĞů͛Ɛ�WŝŐ�ZŽĂƐƚ 
K&^��ƵǆŝůŝĂƌǇ��ŽĂƌĚ 
KǌĂƵŬĞĞ�&ĂŵŝůǇ�^ĞƌǀŝĐĞƐ 
WĂƌƚŶĞƌƐŚŝƉ��ĂŶŬ 
WŽƌƚ�tĂƐŚŝŶŐƚŽŶ�^ƚĂƚĞ��ĂŶŬ 
ZĂůƉŚ�,ƵŝƌĂƐ�&ŽƵŶĚĂƟŽŶ 
dŚĞ�'ƌĞĂƚĞƌ��ĞĚĂƌďƵƌŐ�&ŽƵŶĚĂƟŽŶ 

ϭϭ 

�����&ROXPELD�5RDG���&HGDUEXUJ��:,������ 
ZZZ�2]DXNHH)DPLO\6HUYLFHV�RUJ 

���������-�������LQIR#R]DXNHHIDPLO\VHUYLFHV�RUJ 

tĞ�ŚĂǀĞ�ŵĂĚĞ�ĞǀĞƌǇ�ĞīŽƌƚ�ƚŽ�
ĞŶƐƵƌĞ�ƚŚĞ�ĂĐĐƵƌĂĐǇ�ŽĨ�ƚŚŝƐ�ůŝƐƚ͘�
WůĞĂƐĞ�ĐŽŶƚĂĐƚ�ƵƐ�ŝĨ�ǇŽƵ�ŶŽƟĐĞ 
ĂŶǇ�ĞƌƌŽƌƐ�Žƌ�ŽŵŝƐƐŝŽŶƐ͘�tĞ 
ƌĞŐƌĞƚ�ĂŶǇ�ŵŝƐƚĂŬĞƐ͘ 



������������������ 

��������	�������������� 

Ͷͻʹʹ������������Ǥ 
���������ǡ����ͷ͵Ͳͳʹ 
ʹ͸ʹ-͵͹͸-͹͹͹Ͷ 
���Ǥ�������	��������������Ǥ��� 

 


