Dear Friends,
There is something that happens fairly often at Ozaukee Family Services.
People who have received services and support from us in the past return
and give back. There have been parents and children who completed our
Rainbows program who later returned as volunteer facilitators. People who
have been involved in our counseling program have provided holiday gifts for
families struggling to make ends meet. Recently, a father who was involved in
our Family Steps parenting program contacted us to ask if he could put
together “Dad Care Packages” to donate to the fathers who participate in our
programs because he feels they are an often-overlooked group. There have
been several senior clients over the years who have tried to tip their drivers,
but instead sent a small donation to OFS to show appreciation for the many
rides and services our volunteers have provided. It is pretty amazing when
people who have been helped by OFS come out stronger; strong enough that
they can give back and help others. This is exactly the kind of difference we
want to make in our little part of the world. Small changes can have a big
impact, and we are able to do this because of the hard work of our talented
staff, the dedication of our Board of Directors and volunteers, and with the
support of people like YOU. With your help, we are working to expand services
in our new building and improve even more lives in Ozaukee County. We look
forward to inviting the community to an Open
House at our new location at 4922 Columbia Road
in Cedarburg in late spring. Thank you for helping
us “Build the Future” of Ozaukee Family Services.
With gratitude,

Lisa Holtebeck
Executive Director

Counseling
91% of families reported that youth exhibited improved functioning within the context of the family.
100% of youth displayed signs of improvement in self-regulation skills and emotions.
93% of adults reported feeling better overall - their life was in a better place and they were better
able to communicate with others.
93% of adults reported being able to create a plan to manage their stress.
CST (Coordinated Services Team)
100% of participating families felt that overall it was a positive experience.
100% of participating families reported that they played an important role in treatment planning.
93% of adult participants (includes parents and team members) reported getting the help they wanted for the child
involved in the program.
Family Steps
100% of families that were at risk of having their children removed were able to remain intact.
80% of participating families whose children had been removed were reunified.
Prevention
93% of participants reported that they learned the difference between safe and unsafe touches.
98% of participants reported that they had a better understanding of what cyberbullying is and how it affects others.
93% of participants reported that they learned ways to improve the way they use technology.
Youth Groups
99% of participants reported being able to use coping strategies.
98% of participants reported they could differentiate between healthy and unhealthy friendships.

Coordinated Service Team (CST)
30 kids and 14 parents in 12 families received assistance from a Family Team
Coordinator.
Co-Parenting Program
The Co-Parenting program provided Beyond Divorce classes to 55 divorcing parents.
Counseling
67 individuals received 1,135 sessions of affordable counseling.

Family Steps
61 kids and 50 parents in 29 families received assistance from a Family Steps Coordinator.
Internet Safety
937 individuals participated in 48 presentations on Internet Safety.
Parents as Teachers (PAT)
65 children and 51 parents in 40 families received 214 home visits from a Parent
Educator.
Parent Education and Support (PEAS)
84 individuals participated in at least one parenting program including: Play Groups,
Incredible Years, Anxiety Management, Suicide Prevention, or other workshops.
Prevention Programs
26 Prevention Education programs on Individual Safety, Child Abuse Prevention,
and Eating Disorders were provided to 1,233 students throughout Ozaukee County.
Rainbows
28 children between the ages of 4 and 17 participated in our Rainbows program.
20 parents participated in the parent support group.
Senior Services
49 senior citizens received 1,575 instances of help including: 63 chores, 652 rides,
822 phone visits and 38 visits.
Youth Groups
149 school aged boys and girls participated in 3-6 week sessions of youth groups
addressing anxiety management, coping skills, positive social interaction, and more.
Volunteers
159 people are actively volunteering for OFS.
Community Giving
For some OFS program participants, the holidays are a particular difficult time.
Through the kindness of donors, we were able to provide 30 families with gifts of
food, clothing, toys, or gift cards this holiday season. The gratitude we received from
these individuals was overwhelming.
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We outgrew our previous location and the demand for our programs was outpacing our capacity to serve all
those in need. In 2021, OFS bought a building at 4922 Columbia Road in Cedarburg. Our new location will allow
us to make an even larger impact and ensure that help is available to anyone who needs us for generations to
come. However, our new building needed some major repairs and renovations and there is still much work to be
done. Please consider donating to our Building the Future campaign to help us make our new home a safe,
welcoming, and trauma sensitive environment. To donate, go to www.OzaukeeFamilyServices.org Thank you
to all who have already contributed and for your continued support.
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